
International Journal of Industrial 
Engineering and Management

Volume 17 / No 2 / June 2026

Published by the University of Novi Sad, Faculty of Technical Sciences, Novi Sad, Serbia. 
This is an open access article distributed under the CC BY 4.0 terms and conditions.

Journal homepage: ijemjournal.uns.ac.rs

ISSN 2217 - 2661 (print)
ISSN 2683 - 345X (online)

C O N T E N T S

The Synergistic Effect of Lean Practices and Technological Innovation Adoption 
on Hotel Service Performance: An Empirical Study in Vietnam  
T. T. Hoang, A. C. Phan, H. T. Nguyen, Y. Matsui

143

Smart HVAC Heat Exchanger Network Optimization Through Collaborative 
IoT-Enabled Predictive Analytics for Manufacturing Facilities
F. Bakhritdinov, Z. Atamuratova, S. Sabirov, A. Umarov, A. M. Alsayah

154

The Effect of Liner Shipping Connectivity on Container Ports’ Efficiency 
in The Middle East: Data Envelopment Analysis Approach 
Hussain T. Sulaimani

169

Profiting from Selling at a Loss: Customer Big Data Analysis and Personalized 
Pricing in a Supply Chain  
W. Zhou, X. Miao, Y. Gan, X. Li

187

Innovative Quality Determination by Integrating Process Incapability Index 
into Variable Sampling Plan Design 
A. Darmawan, A. Rahman, S. M. Parenreng, M. S. Fajar

204

Optimizing Safety Logic Device Selection with Machine Learning: A Classifier-Based 
Comparison
K. Stibor, R. Štohl, L Štohlová Putnová

216

Bridging the Gap: How Process Mining Practitioners and Researchers Address 
Data Quality Issues
D. Dakic, D. Stefanovic, M. Stefanovic, D. Ciric Lalic, M. Orosnjak

230

When Modularity Meets Mind: Product Innovation through a Behavioral Lens
M. A. Tiruneh, N. Suzic, F. Turner

241


