FIEM

International Journal of Industrial
Engineering and Management

Social management for people later age in
service sector: status and prospects

N. Bukhalova, O. Pavlova *

Nizhny Novgorod State Engineering and Economic University, the Department of Humanities, Knyaginino, Russia

References

[1] What are the implications of an aging global population for public health? Official website of the World Health Organization
[Electronic resource]. Access mode: https://www.who.int/topics/ageing (accessed 18.02.2020).

[2] 10 facts about aging and health [Electronic resource]. Access mode: https://www.who.nt/features/factfiles/agemg/ru/
(accessed 28.05.2020).

3] Burnside, I. M. (1979). The later decades of life: Research and reflections. In I. M. Burnside, P. Ebersole, & H. E. Monea (Eds.),
Psychosocial caring throughout the life span. NewYork: McGraw-Hill.

[4] Kon I. S. In search of yourself: personality and self-consciousness. - M: Politizdat, 1984. - 335 p.

[5] Kozlova T.Z. Social ime of pensioners: stages of self-realization of personality. M. 2003, 228 p.

[6] Social policy and social work i changing Russia / Under edition of E. R. Yarskay - Smirnova, P. E. Romanov. Moscow.
INION RAN. 2002. 456 p.

[7] Shchukina N.P. Institute of mutual assistance in system of social support for elderly. Moscow: Dashkov and K. 2004, 412 p.

[8] Eftimovich L. About targeted support for pensioners // Social security 2003. Ne9. Pp. 8-11.

[9] Kholostova E.I. Social work with elderly: educational and methodological book - Moscow: Publishing and Trading Corporation
“Dashkov and K”, 2003. 296 p.

[10] Shkinder N. L. The importance of social standards in institutionalization of social services for older people in modern Russia //
Social policy and sociology. 2010. Nel12(66). Pp. 95-103.

[11] Grigorieva 1. Social policy in Russia: search of options and directions for transformation // Social policy in modern Russia: reforms
and everyday life. Moscow, 2008. Pp. 19-24

[12] Yarskaya-Smirnova E. R., Romanov P. V. New ideology and practice of social services: assessment of effectiveness in the context
of social policy liberalization // Journal of Social Policy Research. 2005. T3. Ne4. Pp. 497-523

[13] Marco Angrisani, Jinkook Lee Cross-country analysis of retirement, Health, and wellbeing editorial The Journal of the Economics
of Ageing. May 11, 2020 [Electronic resource]. Access mode: https: //doi.org/10.1016/j,je0a.2020.100263 (accessed04.06.2020)

[14] Carl N. Mason, Timothy Miller, (2018) International projections of age specific healthcare consumption: 2015-2060. The Journal
of the Economics of Ageing.Volume 12. Pp. 202-217.

[15] Perelman G. 1. Foreign experience of social and pedagogical work with elderly // Development of professional competence of
specialists in the field of rehabilitation and education of disabled people. Materials of scientific and practical conference. -
St. Petersburg: Publishing House St. Petersburg SRP “Pavel”. 2012. Pp. 79-80.

[16] Marko M. Mihic, Marjjalj. Todorovie, Vladimir 1j. Obradovic (2014) Economic analysis of social services for the elderly in
Serbia: Two sides of the same coin. Evaluation and Program Planning, Volume 45. Pp 9-21.

[17] The Cost-Effectiveness of Continuous Versus Intermittent Renal Replacement Therapies in Acute Kidney Injury: Perspective of
the Social Services for the Elderly in Argentina Value in Health Regional Issues. Volume 20. (2019) Pp. 142-148.

[18] Andersson R., Bridi E., Baez Y.P., Maldonadom M.U., Forcellini F.A., Moraes F.C., “Improvement in Public Administration
Services: Case of Business Registration Process” Int. J. Ind. Eng. Manag., vol. 9, no. 2, pp. 109-120, 2018.

[19] RagnarStolt, Paula Blomqvist, UlrikaWimnblad (2011) Privatization of social services: Quality differences in Swedish elderly care
Social Science & Medicine. Volume 72, Issue 4. Pp. 560-567.

[20] KunioShirahada, Bach Quang Ho, Alan Wilson (2019) Online public services usage and the elderly: Assessing determinants of
technology readiness in Japan and the UK Technology in Society. Volume 58. Pp. 101-115.

[21] Pension support in Nizhny Novgorod region [Electronic resource]. Access mode: https: // nizhstat.gks.ru (accessed 04.06.2020)

[22] Federal Law Nel78 “About State Social Assistance” [Electronic resource]. Access mode: http://www.consultant.ru/document/

cons_doc_LLAW_23735/ (accessed 04.06.2020)



123] Federal Law Nel81 “About Social Protection of Persons with Disabilities in the Russian Federation” [Electronic resource]. Access
mode: http://www.consultant.ru/document/cons_doc_LAW_8559/ (accessed 04.06.2020)

[24] Order Nel64-r About the approval of the Strategy for Action in the Interests of Senior Citizens in the Russian Federation until
2025 [Electronic resource]. Access mode: http://docs.cntd.ru/document/420334631 (accessed04.06.2020)

[25] National standard of the Russian Federation Social services of the population. Social services given for elderly citizens [Electronic
resourcel. Access mode: // http://docs.cntd.ru/document/1200107240 (accessed 04.06.2020)

[26] Romanychev LS. Social service for elderly people through the prism of utilitarian classification of needs // Domestic Journal of
Social Work. 2010. Ne4. Pp. 69-80.

[27] Solnyshkina M.G., Tyukin O.A. Social risks of elderly Russians who do not receive social services at home // Knowledge.
Understanding. Skill. 2015. Ne2. [Electronic resource]. Access mode: https://cyberleninka.ru/article/n/sotsialnye-riski-pozhilyh-
rossiyan-ne-poluchayuschih-sotsialnye-uslugi-na-domu. (accessed 16.02.2020)

128] Federal Law Ne442-FL. “About the Basics of Social Services in the Russian Federation” [Electronic resource]. Access mode:
https://mszn27 .ru/sites/files/mszn/kgu/tkcson/files/af4337d31935at39fd54.docx

[29] Register of social service providers in Nizhny Novgorod region [Electronic resource]. Access mode :https://minsocium.ru/
index.php/sotsialnoe-obsluzhivanie/reestr

[30] Social passport of Nizhny Novgorod. [Electronic resource]. Access mode: https: //HimkauitnoBropoa. PO (accessed 04.06.2020)

[31] Elyutina MLE. Institutional forms of care for the elderly // Practices of care in modern society Materials of All-Russian scientific
and practical conference. 2017. Pp. 88-94.

[32] Zolotareva T'.F. Non-stationary social service and quality of life of elderly // Domestic Journal of Social Work. 2010. Ne4. Pp.
88-93.

[33] Burtseva 1.V. Healthy lifestyle of elderly as a factor of social longevity // The value system of modern society. 2012. Ne22. Pp.
281-285.

[34] Saralieva Z.Kh., Petrova I. E. Elderly in Russian non-governmental social work // Journal of Social Policy Studies, Volume 16. Nel.
Pp. 95-108.

[35] Shipunova T. V. Evolution and problems of social work management // Management Consulting. 2009. Ne2. [Electronic resource].
Access mode: https://cyberleninka.ru/article/n/evolyutsiya--problemy-menedzhmenta-sotsialnoy-raboty (accessed 16.02.2020)
[36] Moskvitina N. M. Features of management in social work // Bulletin of Amur State University. Series: Natural and Economic

Sciences. 2013. Ne61. Pp. 121-124.

[37] Khalikova G. R. Management in social work // Young scientist. 2014. Ne20(79). Pp. 541-543.

[38] Egorova N.Yu. Contemporary family in a system of matrimony-parenting-kinship // Family human ecosystem: monograph / Z.Kh.
Saralieva, G.L. Voronin, S.A. Sudin, D.A. Shpilev and others. - N. Novgorod: Publishing house LLC Research sociological
center, 2018. -Pp. 34-53.

[39] Sidorchuk T.A. Foster family for an elderly person in Smolensk region // Creative heritage of E.V. Ilyenkovand present day.

2017. Ne3. Pp. 94-101.



